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Refunds Policy 
All refunds related to bookings and services which are offered by Mr James Maths Tuition are subject to 

the terms and conditions which are outlined in this policy. 

Services which are offered by Mr James Maths Tuition are as follows: 

• 1:1 Maths Tuition Sessions – Online, Primary, Secondary and Adult Learners 

• Homework Support Subscription Service 

• GCSE and Functional Skills Examination Entry 

• Printed Resource Service 

 

1:1 Maths Tuition Sessions – Online, Primary, Secondary and Adult Learners 

All maths tuition sessions which have been booked in bulk, whether this be online or face 

to face sessions are subject to a non-refundable fee of £30.00. This fee is to cover the 

administration costs of the booking. If a booking is cancelled following the terms below, the 

fee of £30.00 will be deducted from the refund which is issued.  

1. Sessions need to be cancelled with no less than 24 hours notice given, this can be 

done via contact with the tutor, or by emailing: 

Bookings@mrjamesmathstuition.co.uk no refund will be issued for any booking 

where less than 24 hours notice has been given. If a bulk number of sessions have 

been booked, and less than 24 hours notice has been given, then the duration of 

the session (1, 2, 3 hours etc..) will be deducted from the remaining hours of the 

booking.  

2. If a bulk number of sessions have been purchased up front, for example a customer has 

purchased 10 sessions for £300.00 and wish to cancel the session after 2 sessions, then the 

original amount of the sessions will be deducted, so 2x£30 so the remainder of the funds will be 

refunded.  

3. Bulk sessions bookings are subject to a discounted price which is applied at the point of booking, 

and therefore if a booking is cancelled, then the sessions which have already been conducted will 

be charged at the full price, for example if a booking is made where a payment of £280.00 has 

been taken for 10 hours, the last session will be conducted for £10 rather than £30 however, this 

does not mean that all sessions are reduced to £28.00. if a student cancels the last session then a 

refund of £10 will be issued and not £30.00. 

4. If a refund is issued for a bulk session booking once more than one session has been used, 

remaining balance will be refunded to the customer, minus the £30.00 booking administration 
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fee for example, if a customer decides they would like a refund when they have a balance of 

£180.00, an admin fee of £30.00 will be deducted from this amount, which means that £150.00 

will be refunded to the customer’s account.  

5. Sessions which are booked on an individual basis (where the customer pays session by session) 

24 hours notice will need to be given for cancellation of a session for a refund to be issued, as 

payments are taken in advance of the session taking place. (An invoice will be issued for the 

session 1 week before the session is due to take place). 

6. If a customer needs to cancel the session and gives the correct notice period, then an alternative 

date for the session can be agreed. 

7. If a refund is required, it will need to be requested in writing, either via email to 

your tutor, or by emailing: Finance@mrjamesmathstuition.co.uk  

8. Upon receipt of the refund request, an online form will be sent to the customer, 

which will need to be completed, once this has been received, the refund will be 

issued. Please note that refunds can take 5-7 working days to be processed and 

returned to your bank account.  

9. Refunds will appear on your bank statement as “Mr James Maths Tuition” or 

“MJMT” 

10. Where a refund has been requested, the customer will have 14 working days in 

order to send all requested information. Failure to provide the requested 

information in this time frame will result in the refund not being issues. Several 

reminders will be sent both via email and text message during the 14 day period.  

Homework Support Subscription Service 

1. Refunds for the homework support service can be issued if a monthly subscription 

plan has been agreed. 

2. If a subscription has been agreed, and the customer would like to cancel the 

subscription, this can be done so by emailing: Finance@mrjamesmathstuition.co.uk 

and this will need to be done within 5 working days of the date in which the 

resources are due to be printed and supplied.  

3. If you decide to sign up to a subscription, so for example, £5 per month and would 

like to cancel within 48 hours of the subscription being set up, this can be done free 

of charge. 

4. Refunds will not be issued once resources have already been printed or supplied to 

the customer without a valid reason and all evidence requested being submitted.  
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5. If a refund is required, it will need to be requested in writing, either via email to 

your tutor, or by emailing: Finance@mrjamesmathstuition.co.uk  

6. Upon receipt of the refund request, an online form will be sent to the customer, 

which will need to be completed, once this has been received, the refund will be 

issued. Please note that refunds can take 5-7 working days to be processed and 

returned to your bank account.  

7. Refunds will appear on your bank statement as “Mr James Maths Tuition” or 

“MJMT” 

8. Where a refund has been requested, the customer will have 14 working days in 

order to send all requested information. Failure to provide the requested 

information in this time frame will result in the refund not being issues. Several 

reminders will be sent both via email and text message during the 14 day period.  

GCSE and Functional Skills Examination Entry 

1. The fees for GCSE and Functional skills examinations will need to be paid by the 

customer in advance of the examinations being booked. This fee will be held by Mr 

James Maths Tuition for a period of 28 days before the booking has been made.  

2. The customer will therefore have a period of 28 days in order to request a refund, 

this will need to be done by emailing: Finance@mrjamesmathstuition.co.uk  

3. After the period of 28 days has elapsed the examination booking will be entered 

and therefore, no refund will be issued.  

4. An administration fee of £50.00 is charged to all examination entries by Mr James 

Maths Tuition which is non-refundable. 

5. If a refund has been issued less than 28 days after the payment has been taken, a 

full refund will be issued, minus the £50.00 administration fee.  

6. If a refund is required, it will need to be requested in writing, either via email to 

your tutor, or by emailing: Finance@mrjamesmathstuition.co.uk  

7. Upon receipt of the refund request, an online form will be sent to the customer, 

which will need to be completed, once this has been received, the refund will be 

issued. Please note that refunds can take 5-7 working days to be processed and 

returned to your bank account.  

8. Refunds will appear on your bank statement as “Mr James Maths Tuition” or 

“MJMT” 
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Printed Resource Subscription Service 

1. Printed resource service has three different subscription levels, which are charged 

at £20.00, £30.00 and £50.00. (These prices are capped at a maximum of 10 hours). 

This will need to be paid in advance of the resources being printed. 

2. If a refund is requested before the first session of the booking, a full refund will be 

issued 

3. Once resources have been printed for a session, no refund will be issued.  

4. If a refund has been requested part way through the booking then a refund of 20% 

will be issued, due to the administration costs and costs of printing materials, which 

would have already been produced. If there are less than 2 sessions remaining, 

then a refund of 10% will be issued.   

5. Once the booking of 10 hours has been completed, an additional payment of 

£20.00 will need to be paid to restart the service.  

6. If a refund is required, it will need to be requested in writing, either via email to 

your tutor, or by emailing: Finance@mrjamesmathstuition.co.uk  

7. Upon receipt of the refund request, an online form will be sent to the customer, 

which will need to be completed, once this has been received, the refund will be 

issued. Please note that refunds can take 5-7 working days to be processed and 

returned to your bank account.  

8. Refunds will appear on your bank statement as “Mr James Maths Tuition” or 

“MJMT” 

9. Where a refund has been requested, the customer will have 14 working days in 

order to send all requested information. Failure to provide the requested 

information in this time frame will result in the refund not being issues. Several 

reminders will be sent both via email and text message during the 14 day period.  
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If printed resources are requested on a one off basis, there will be different charges for 

these, these charges can be found below: 

 

Practice Papers - £2.50 per booklet 
Practice Exam Question Booklet - £2.50 per booklet 
Worksheets – 20p per sheet 
Homework Booklet - £2.00 per booklet 
Maths Booklets – Grade 1-9. £5.00 per booklet 
Problem Solving Booklets - £5.00 per booklet 
11+ Booklets – Verbal and Non-Verbal Reasoning - £5.00 per booklet 
Examination revision practice papers - £6.00 per booklet 
 
Please note that no refunds will be issued once the resources have already been printed. If a refund is  
required before the resources have been printed, a full refund will be issued.  

 

Please note that all refunds which are issued will be refunded to the customers original payment method. 
This will include the original invoice number as the reference.  
 
If the reason for a refund is due to a complaint, please read our complaints policy for further information. 
Please note that complains need to be made within 14 days of the session taking place, failure to make the 
complaint within the given time frame will render the customer ineligible for a refund.  
 
All refunds have the option of being refunded in the form of a gift voucher which can be used as part or 
full payment towards any services offered by Mr James Maths Tuition. Please note that gift vouchers 
cannot be exchanged for cash and have no monitory value. If the gift voucher option is selected, this can 
be issued to another person, however, this will need to be made clear at the point in which the gift 
voucher is issued. Please read the gift voucher terms and conditions for further information.  


