


Loyalty Card Policy 
 
This policy outlines the terms and conditions which are associated with the Loyalty Card scheme which is 
being offered by Mr James Maths Tuition. If you have any questions regarding any of the information 
which is contained in this policy, please email: Info@mrjamesmathstuition.co.uk for further clarification. 

 

1. 50 hours or more of maths tuition need to be purchased in advance of the loyalty card being 
issued 

2. The booking of 50 hours can be made in one transaction, or can be spread out over a multiple of 
separate transactions 

3. The loyalty card will be issued within 24 hours of the booking of 50 hours. If there are multiple 
transactions, the card will be issued 24 hours after the final payment has been received. 

4. The loyalty card will be issued to the student, and will electronically be uploaded to the students 
Microsoft Teams account 

5. Only the named student is able to use the Loyalty Card and any of its benefits and this is not 
transferrable to anyone else 

6. From the date of issue, the loyalty card will entitle the student to 20% off further bookings, or 
any other services offered by Mr James Maths Tuition 

7. Bookings of Examinations are excluded from this promotion 

8. From the date of issue, the loyalty card will last for a period of 1 year  

9. Once a students booking has been concluded, the loyalty card will still be valid for further 
bookings until the expiry date is reached 

10. The expiry date will be displayed in the bottom right hand corner 

11. The expiry date, under no circumstances can be extended 

12. A photograph of the student will be required to add to the loyalty card 

13. The loyalty card will be issued with a  unique identification number which will be registered to 
the student. This identification number will be displayed on the front of the loyalty card 

14. When making a booking, or when using the loyalty voucher, this loyalty code will be used to 
deduct 20% from the balance of bookings or services which are offered by Mr James Maths 
Tuition 

 

All personal data will be stored in line with our Privacy Policy which can be located via the legal 
section of the Mr James Maths Tuition website.  

 

Please note that failure to provide the information requested above, or failure to comply with 
the terms and conditions which are listed above will result in the loyalty card not being 
issued. 


