


 

Cancellations Policy 
This policy outlines the criteria for cancelling a session. It must be adhered to at all times, the terms and 
conditions listed in this policy will be for both online, and face to face tuition bookings. 

 
1. If you need to cancel a session, you must give a minimum of 24 hours notice of cancellation to your 

tutor in writing, this can be done either via email or text message. 
2. Cancelling at short notice (less than 24 hours) will make you ineligible for a refund for that session. 
3. If a bulk number have sessions have been pre booked, depending on the duration of your 

sessions, this means that if you have a 1 hour session, 1 hour will be deducted from your 
remaining sessions, if you have a 2 hour session or more, then 2 hours will be deducted from 
your remaining sessions. (This is only if less than 24 hours notice is given) 

4. If a bulk number of sessions are booked in advance, and then cancelled at any point during the 
booking period, a fee of £30.00 will be deducted from the refund as an administration fee. A 
refund will then be issued within 5 working days of the cancellation notice being given. (Please 
note, that as bulk sessions are already discounted, the refund will be minus any sessions you 
have already had, so for example, if you book 10 hours for £310.00 and then have 4 sessions, and 
decide that you would like to cancel the remainder of your sessions for a refund, you will be 
charged for the four sessions which you have used, so for secondary, this will be £35.00 x 4 
which will equal £140.00, you will then be charged an administration fee of £30.00 which will 
equal £170.00 which means that your refund would be £310.00-£170.00=£140.00. 

5. If a tutor cancels a session with less than 24 hours notice, a gift voucher will be awarded which 
entitles the student to a free 1 hour session which will be added to their account. A text 
message and email will be sent to the student as confirmation and will include the voucher 
code (Please note, that this voucher can not be exchanged for cash). 

6. If a tutor is more than 15 minutes late to the session, you are eligible to cancel the session and 
a full refund will be given for the session. If a bulk number of sessions have been purchased up 
front, then the session will be added to the end of the booking (please note that this will change 
the final date of the session). 

7. If you fail to attend a session, then you will be ineligible for a refund. 
a. Your tutor will wait for at your registered address for no more than 15 minutes, and 

will attempt to contact you once before cancelling your session. For online sessions, 
your tutor will try to call you 3 times during a 15 minute period via Microsoft 
Teams, a log of this will also be stored for evidential purposes for any disputes.  

b. Once the session has been cancelled the session amount will be charged in full, (so 
for example if the student pays session by session, an invoice will be raised for 
payment for the session) if a bulk number of sessions have been purchased in 
advance, the duration of the session will be deducted from the students balance. (A 
text message and email confirmation will be sent).  

8. If you cancel at short notice due to illness, you will be eligible for a refund once you have provided 
a sick note from your GP, or other relevant documentation of proof, dependent upon the 
circumstances. 

9. If you contact your tutor by phone to cancel your session, the time of cancellation will be the 
time that your call ended. 

 



a. It will be up to you, the student, to provide proof of the call time, your tutor must then 
confirm that they have spoken to you. 

b. If a text message is sent to your tutor to confirm cancellation of the session, the time 
of the cancellation, will be taken from the time in which the text message was 
received. Your tutor will then acknowledge receipt of the text message, and the 
session will be cancelled.  

10. Your tutor will consider allowing short notice cancellation for extenuating circumstances, 
however, it will be up to the lead tutor to decide if you are eligible for a refund. Please note 
that the lead tutor will have the final decision on this.  

11. If the tutor cancels your session, then your tutor will propose a new date and time for your 
session. You can then confirm the new date and time, or suggest another date and time for 
your session (please note that this will be dependent on your tutors availability). 

12. Your session will be automatically cancelled if you breach the Code of Conduct for 
Students at any time. 

a. If your tutor has to cancel the session, you will not receive a refund. 
b. If you have to cancel the session because of your  behaviour, please make a 

complaint against your tutor. If your case is proven, you will be offered either a) a full 
refund, or b) the opportunity to rebook your session using a voucher in the total 
amount of your cancelled session. 

c. If a voucher is issued for an alternative tuition session, this can not be exchanged for 
cash and has no cash value.  

13. Once a session has been cancelled, the student will receive a text message and an email as 
confirmation of the booking cancellation to the register mobile number and email address on 
the students account.  

14. If a student has booked sessions in bulk, and cancels a session by giving the correct notice 
period, the session will be added to the end of the booking, this means that the date which has 

 

15. If a session is cancelled and the student, or parent refuses to pay, there will be several 
reminders sent over a 24 hour period in which you will have to ensure that the payment for the 
session has been made. If payment is not made within 24 hours of the session(s) being 
cancelled then an 8% fee of the balance will be applied to the students account. 

16. If a tutor creates a booking for a student who has promised to pay within 24 hours, and no 
payment is received, the booking will be cancelled, and the same conditions to section 14 will 
apply.  

17. When conducting online sessions, there may be cases which are not in our control where 
sessions can not be conducted (this can be anything from internet issues to access on specific 
devices). If this is the case, the session will be cancelled, and if this is a fault by Mr James Maths 
Tuition, then a full refund will be issued for this session. If sessions have been purchased in 
bulk, then this will be applied to the end of the booking, alternatively, the student can decide 
when they would like the session (Please note that this will be dependent on availability). 

18. There may be certain times during your booking where Mr James Maths Tuition may require 
you to complete additional information and sign specific documentation. It is important that 
this is done as soon as possible. Please note, that failure to sign the documentation within 24 



hours will result in your booking being suspended. You will be then given an additional 24 hours 
to sign the document, at which point, the entirety of your booking will be cancelled, and you 
will be ineligible for a refund. Several reminders will be sent via text message and email during 
this time.  

19. Our staff have the right to work in a safe environment, and rudeness and threatening behaviour 
will not be tolerated at any time. If there are instances where tutors and staff do not feel safe, 
due to violence, threatening behaviour, or rudeness, tuition bookings will be cancelled with 
immediate effect with no refund being issued.  


