


Billing Terms and Conditions 
1. When making a payment online you are creating a binding agreement according to the 

terms and conditions which are outlined within this document between yourself (“you”) and 

Mr James Maths Tuition (“we”, “us”, “our”), which will last until you have paid the sum of 

the total order. 

2. You agree that you have read and agreed to the privacy policy and all other policies which 

relate to your booking, a copy of these policies can be found via the legal section of the Mr 

James Maths Tuition website. (A full list of the policies which you need to read will be 

included as part of your contract agreement). https://legal.mrjamesmathstuition.co.uk 

(“website”). 

3. You agree to the privacy policy found on www.stripe.com/en-gb/ (“Stripe website”), 

specifically in relation to the terms governing data collection, storage, and usage as a 

customer that transacts with a User through Stripe’s services. 

4. When paying for sessions in instalments, when booking you will be required to select a date 

in which you wish your monthly payments to be taken, these payments will be taken 

automatically on the date which you have stated.  

5. The first payment will be taken on the date of the booking, and the following payments will 

be taken each month on the date specified. 

6. If for any reason you are not able to make a payment which has been agreed, you need to 

contact your tutor, or email: Finance@mrjamesmathstuition.co.uk so that we can come to 

an arrangement to get the fee paid. 

7. You agree to pay the full total of your booking within 3 months, and to make no more than 4 

payments to pay the full total of the order (if paid in instalments). 

8. Only bookings of £150 or over can be paid for via instalments.  

9. All payments are 0% interest, so the price that you pay is the price which is advertised, 

whether you pay in 1 instalment or 3.  

10. If a payment becomes late, we have the right to recover that debt. We will do so by going 

through the following stages: 

a. Your booking will be suspended until the payments have been made 

b. If payments are not made within 30 calendar days after the invoice is due, your 

entire booking will be cancelled with no refund issued, we will still proceed to 

recover the debt and fees for the entire booking 

c. We will contact you directly to ask that you pay the invoice immediately and notify 

you of the late fee that has been incurred. We will also notify you that a debt 

recovery agency is being considered. 

d. You will receive several email and text message reminders that the payment is 

overdue and needs to be settled.  

e. If you do not make payment within 7 days, after the first invoice is due, we will ask a 

debt recovery agency to demand payment from you. 

f. You will be liable for all fees and charges which are incurred during this process, 

these will also be payable in full and will be added to the amount which is owed. 

g. If you do not make payment to the debt recovery agency within the time frame that 

they provide, then we will consider taking you to court. 

h. If we take you to court to recover the payment, then we will have to ask the court to 

make a county court judgement (“CCJ”) against you. 
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11. You agree to pay an additional charge of £30.00 in respect of an administration charge if we 

are required to employ a debt recovery agency, or a court, to obtain any owed fees, as well 

as any additional costs which are incurred during the collections process. 

12. Any refunds can only be issued to the payment method that was used to make payment. 

This is to reduce the risk of fraud. If payment to the original payment method is not possible, 

then you will need to provide a) proof that you made the payment, b) bank account details 

in your name. 

13. If a refund is requested, all required information needs to be submitted to Mr James Maths 

Tuition within 7 working days. Failure to provide the requested information will render you 

ineligible for a refund.  

14. Invoices which are sent for each instalment will have different invoice numbers, this is due 

to the way in which the system is programmed to work, however, all invoices and receipts 

refer to the same booking. There will be a note which is included on each booking which will 

clearly identify which booking the invoice is for.  

15. A total of no more than 4 invoices and 4 receipts will be sent during the payment cycle.  

16. A copy of all invoices and receipts will be sent to the students registered email address, an 

additional copy of these can be obtained by emailing: Finance@mrjamesmathstuition.co.uk  

17. A letter containing all of the information and payment schedule of the booking will be sent 

to the students registered email address once the first payment has been made.   

All other terms and conditions relating to your booking can be found in the relevant policies 

which will be attached to your student contract agreement. A copy of these policies can also 

be obtained via the legal section of the Mr James Maths Tuition website.  

 

 

 

Brad James 
Mr James Maths Tuition 
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